
	

	

Piano Rental Agreement 

How does it work? 

We’ve tried to keep the terms and conditions as simple as we can, but if you have queries that 
are not answered below, please feel free to contact us on 01823 681605.  

 

• Minimum rental period is 6 months.  

A deposit of £100 plus first month’s rental of £50 is payable in advance (total £150). £50 per 
month is payable thereafter by standing order.  

Pianos can be returned at any time during this period but no payments will be refunded.  

 

• After the initial 6 month period, you can:  

Continue to rent the piano for as long as you need it 

Return the piano – call us and we’ll collect it at a convenient time 

Buy your rental piano – if you purchase the piano you have been renting, we will give you 
back your deposit AND 100% of your rental payments against the full retail price of that 
piano as at the date of delivery to you. Sale prices or promotions do not apply to this offer.  

Buy a different piano – if you’re ready to purchase a piano but fancy a change, we will give 
you back your deposit AND 80% of your rental payments against the full retail price of your 
chosen piano.  

 

Terms and conditions 

WYP refers to W Young Piano Sales Ltd 

WYP warrants that the goods shall be of satisfactory quality and fit for purpose. In the event 
that you believe this not to be the case, you must inform WYP immediately so that an 
examination of the goods may be carried out, and if necessary, any repairs or adjustments 
made.  

Any repairs or adjustments required must be carried out by WYP or its chosen agent.  

Tuning 

Your rental piano will be tuned prior to delivery and the tuning will be checked over and 



	

	

adjusted if necessary upon delivery. It is your responsibility to have your rental piano 
tuned by WYP at your expense at least every 12 months while the piano is in your 
home.  

 

During the duration of the agreement, the goods remain the property of WYP. You are not 
permitted to treat the goods as your own whatsoever. In particular, you are not permitted to 
sell, hire, lend or in any way deal with or dispose of the goods.   

 

During the duration of the agreement, the risk in the goods shall pass to you and you shall 
inform WYP immediately should any loss or damage occur in respect of the goods.  

 

You agree to indemnify WYP from any loss or damage should you fail to comply with 
paragraphs 1 to 4 above. 

 

Delivery of acoustic pianos will be made only to the ground floor, where recipients must 
ensure clear access to their premises.  

 

The monthly rental charge is payable by standing order. 

 

In the event that a monthly payment is not honoured, the goods must be returned to WYP at 
your own expense.  

 

The agreement is for a minimum period of 6 months. After this period the agreement may be 
terminated at any time by either party, but only once the goods have been returned to WYP.  

 

All rental payments within the first 6 months of a rental period can be used towards (and 
subtracted from) the retail price of any instrument of the same type. A maximum of 6 
months’ rental payments may be deducted from the purchase price of an instrument 
regardless of how long the rental period has been.  

The goods remain your responsibility while in your premises until the point of collection. 
When collection is required please contact WYP to arrange a convenient date and time.  



	

	

The agreement is subject to English law and the courts of England and Wales shall have 
exclusive jurisdiction to settle any dispute arising out of or in connection with the agreement.  

W Young Pianos reserves the right to commence legal proceedings against you in respect of 
any breach of the agreement. The costs associated with any such legal proceedings will be 
met by you.  

The agreement constitutes the entire agreement between you and W Young Pianos and 
supersedes and extinguishes all previous agreements, promises, assurances, warranties, 
representations and understandings between both parties, whether written or oral, relating to 
its subject matter.  

 
This Agreement is made between 
 
WYP, Luggs, Culm Davy, Hemyock EX15 3UP tel 01823 681605, wypianos@gmail.com 
 
 
Signed………………………………………………………………… 
 
 
Name/job title………………………………………………………… 
 

Date…………………………………………………………………… 
 

AND 

Name…………………………………………………………….. 

 

Address……………………………………………………………. 

 

……………………………………………………………………. 

 

…………………………………………………………………….. 

Tel………………………………………………………………….. 

 

Email……………………………………………………………….. 

Date…………………………………………………………………... 


